
Trustee Candidate Pack - Vale Domestic Abuse 
Services
Vale Domestic Abuse Services is seeking passionate, committed individuals to join our Board of Trustees. Based in Barry, 
we are a local charity dedicated to ensuring that the Vale of Glamorgan community understands that domestic abuse, 
sexual violence, and all forms of violence against women and girls are never justifiable.

by vicky snook



Our Mission and Services

Our Aim
We aim to give hope to survivors, empowering them 
to rebuild their lives in safety and with dignity. Our 
services are trauma-informed, needs-led, and 
strengths-based, ensuring that the voices of 
survivors are at the heart of everything we do.

Our Services
To achieve our vision, we offer a range of life-
changing services, including:

Refuge Accommodation: Providing safe, temporary housing for those fleeing abuse, enabling them to begin their 
journey toward a brighter future.

Domestic Abuse Response Team (DART): Offering a safe space for survivors to be heard, supported, and empowered 
to take action.

Specialist Support for Children and Young People: Helping young survivors process and overcome their experiences.

Aftercare Services: Providing ongoing support through engagement activities, counselling, and therapeutic group 
work at our Vale Women's Wellbeing Centre.

We are proud to be a survivor-informed charity run by women for women, with a deep commitment to fostering 
empowerment and safety for all survivors.



Why Join Us Now?
This is an exciting and pivotal time for Vale Domestic Abuse Services. We are rebranding and launching a bold new five-
year strategy, setting the stage for growth and renewed focus. To support this transformation, we are seeking to 
strengthen our Board of Trustees with individuals who share our vision and bring a wealth of expertise and diverse 
perspectives.

Our Board
We are proud to have a female Chair leading our Board of Trustees. As part of our commitment to ensuring women's 
voices are at the centre of our governance, at least two-thirds of our Board must be women. Our trustees work 
collaboratively, bringing a diverse range of skills and experience to guide the charity.

Our Board is professional, pragmatic, and collaborative. We value diversity and believe it enriches our discussions, 
strengthens our decision-making, and drives innovation. We respect and celebrate the unique ideas, perspectives, and 
experiences each member brings to the table.



Who We're Looking For
We are especially interested in hearing from individuals with expertise in:

Finance Marketing & PR Human Resources Legal

Impact & Data

As a Trustee, you will play a vital role in supporting our CEO and exceptional team as we work together to create lasting 
change.



About Vale Domestic Abuse Services
Vale Domestic Abuse Services is a survivor informed charity aims to give hope to survivors of domestic abuse, sexual 
violence against women and girls that life can be different and support them to rebuild their lives. Our services are 
trauma informed, needs led and strengths based. They are confidential and the survivors voice is at the heart of all that 
we do.

Vale Domestic Abuse Services believe in providing high quality services to anyone fleeing domestic abuse. We have 
been working for 30 years to ensure that survivors, children and young people and our communities:

Feel safer.

Have improved understanding of themselves.

Are informed, have increased knowledge and able to make informed choices.

Have healthy relationships.

Are well-connected and have a support network.

Understand the nature and impact of domestic abuse, sexual violence and violence against women and girls.

Are informed of best practice when supporting those who have been subjected to domestic abuse, sexual violence 
and violence against women and girls.



Our Values and Vision

Curiosity
Our clients are important, we want to get to know 
them, support them and build a professional, trusting 
relationship. We want to listen and understand rather 
than assume we know all the answers.

Kindness
Our team, volunteers, trustees and clients are 
important, we are patient, courteous and appreciative. 
We want to celebrate achievements and learn from 
our mistakes. We are human.

Strengths Focused
We know that by focusing on what is strong rather 
than what is wrong supports a survivor to see their 
own achievements and improves self-worth, 
confidence and assurance.

Inclusive
We understand that overlapping identities including 
gender, race, class, ethnicity, religion, and sexual 
orientation impact the way survivors experience 
discrimination, domestic abuse, sexual violence and 
violence against women and girls. We understand that 
we need to look through different lenses and to listen 
and learn from diverse groups, to improve our practice 
and accessibility.

Collaborative
We know we do not have all the answers and strive to 
work with the client, the community, and our partners 
to find solutions to effect change.

Integrity
We know that people are their own experts; we are 
respectful, open, honest and non-judgemental.

Our Vision
The Vale Community understands that domestic abuse, sexual violence and any other violence against women and girls 
cannot be justified.

Our Purpose
We are dedicated to giving hope to women and girls who have been subjected to domestic abuse, sexual violence and 
any other violence against women and girls, that life can be different for them and support them to rebuild their lives.



Our Approach to Support
Vale Domestic Abuse Services believes that domestic abuse, sexual violence and all violence against women and girls is 
not inevitable and is a result of gender inequality in society. We believe men experience domestic abuse too and have 
barriers to disclosing and accessing support because of the gender inequality in society. We believe that men have a 
vital role in eliminating domestic abuse. We provide support to survivors that are preparing to leave, ready to leave, are in 
crisis, or in rebuilding their lives.

We adopt a change that lasts approach which is focused on:

Being trauma informed
When we talk about a trauma informed service, what 
we mean is that we consider an understanding of 
trauma in everything we do by:

Being strengths based
We believe that everyone is their own expert, and 
they know which solutions are best for them. We 
know that survivors have strengths that have kept 
them safe.

Being Needs Led
We focus on the whole person, listen to our clients 
and support them to achieve their goals in the 
present, the short term and the future.

Being Risk Assured
Women die from domestic abuse; we understand 
that risk constantly changes and we support 
survivors to understand the risk and practically plan 
to mitigate risks.



Becoming a Trustee
What is a Trustee?
Trustee's ensure that their charity has a clear strategy and that its goals and work are in line with its vision. Trustees are 
the "guardians of purpose" of a charity, making sure all decisions are made with the needs of clients in mind. Their job is 
to oversee the use of these resources and to ensure that the charity is run sustainably. In addition to protecting the 
charity's physical assets, they also protect its reputation.

Why become a Trustee?
Taking on the role of a Trustee can be a very rewarding experience. In your capacity as a Trustee, you have the 
opportunity to contribute to a cause you care about, as well as influence its work and strategic direction.

Trustees have the opportunity to develop their professional skills. As a result, you can gain experience in strategy and 
leadership as well as enhance your CV. You will gain experience in influencing, negotiating, and managing risk as a non-
executive director. As part of a team, you will be able to apply your unique skills and experience while learning from 
others.

How to apply
Please send a CV and a supporting statement outlining why you are interested in the role and your relevant skills and 
experience. You will then be invited to have an informal chat with our Chair and Chief Executive.

vicky.friis@valedas.org 


